
Mobile
Business Choice

Plan name $39 Business Choice $59 Business Choice $79 Business Choice

Monthly fee $391 $591 $791

Included call value $6001 $7001 $8501

Calls to our 3G network $8001 $9001 $20001

SMS / MMS
5000 included

$0.25c there after1 Unlimited1 Unlimited1

Data3 2GB1 2GB1 3GB1

Call rates (per 30 sec)4 $0.45c $0.45c $0.45c

Flagfall $0.35c $0.35c $0.35c

Voicemail (per 30 sec)
Deposit $0

retrieval $0.45c
Deposit $0

retrieval $0.45c
Deposit $0

retrieval $0.45c

Excess data usage (per Mb) $0.30c $0.30c $0.30c

Included handset No Yes Yes

Contract term No contract 24 months2 24 months2

Minimum cost over 24 months No contract $1,416.00 $1,896.00

1	 Any unused included value for calls, data and SMS/MMS will 
not be carried over to the following month. All allowances 
and credits are for calls, data made or SMS/MMS sent within 
Australia. 

2	 The following call types are excluded: calls to satellite 
services, value added services (such as reminder and 
wakeup calls), operator assisted/directory assistance and 
Sensis® calls, Premium content calls (e.g. to 19 numbers), 
calls to 1800 numbers, international or international roaming 
calls, SMS to international mobiles, mobile messaging, 
paging services, and data usage (such as GPRS and EDGE). 
Call costs indicated do not apply to the above types of calls. 
Please contact us for details of other charges. 

3 	 Data usage will be counted in kilobytes, where 1000KB = 
1MB, and includes both uploads and downloads.

4 	 Value applicable to calls made from within Australia to 
international numbers. 

Business Plans that offer a variety of Choice, from plans with No Lock in 
contract with BYO handset, to plans that include a new handset, impressive call 
value to any mobile network across all plans and generous data allowances.

Please turn over for full terms and conditions

Plan name $49 Business Choice

Monthly fee $491

Included call and SMS/MMS value $5001

Calls to our 3G network $5001

SMS / MMS
$0.25c per SMS1

$0.50c per MMS1

Data3 1.5GB1

Call rates (per 30 sec)4 $0.45c

Flagfall $0.35c

Voicemail (per 30 sec)
Deposit $0

retrieval $0.45c

Excess data usage (per Mb) $0.30c

Included handset Yes

Contract term 24 months2

Minimum cost over 24 months $1,176.00



Call 1300 850 765 or visit
suncoast.communitytelco.com.au
Community Telco Australia Pty Ltd  ABN 93 094 908 326

This price list is effective 17th October 2011. All prices include GST.

For full terms and conditions please refer to our Standard Form of 
Agreement and Acceptable Use Policy, copies of which are 
available at our website: suncoast.communitytelco.com.au. You 
must adhere to these terms when using this service.
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Terms and conditions

1.	 All customers must pass our credit assessment to be 
eligible for these offers.

2.	 All calls are charged in 30 second blocks. 

3.	 Calls to 1800 numbers will be charged at $0.45 per 30 
seconds with a $0.35 flag fall.

4.	 Standard rates apply if you exceed your included monthly 
call, SMS or data allowance. 

a.	 Standard calls, include calls to 13 and 1300 numbers, calls 
to national numbers and calls to mobiles within Australia. 
Standard calls will be charged at $0.45 per 30 seconds 
with a $0.35 flag fall. 

b.	 SMS and MMS messages will be charged at the rate 
specified in the pricing table. 

c.	 Excess data usage will be charged at $0.30 per MB or part 
thereof

5.	 “Calls to our 3G Network” refer to calls made to other 
Community Telco customers on the Optus Mobile 
Network. Community Telco mobile services are provided 
by Community Telco Australia Pty Ltd (ABN 93 094 908 326). 

6.	 Calls made outside Australia using international roaming 
are charged at a rate levied by the overseas carrier.

7.	 Voicemail deposits are $0, voicemail retrievals will be 
charged at $0.45c per 30 seconds.

8.	 Customers signing onto plans that include hardware are 
entitled to choose from a selection of hardware. The 
hardware must be obtained at the time of sign-up or it 
is forfeited. The hardware included within your plan is as 
specified on your application form. The hardware can only 
be obtained from Community Telco. 

9.	 The $49, $59 & $79 Business Choice plans are only 
available to approved customers on a 24 month contract. 
Fees apply for early termination of a fixed term contract. 
Applicable early termination fees are detailed in the 
Schedule of Charges, available at www.communitytelco.
com.au. The $39 Choice plan is not a contracted plan.

10.	Plans include unlimited mobile access within Australia 
to Facebook®, Twitter®, LinkedIn, MySpace, eBay™ and 
Foursquare. Data downloaded from external sites through 
Facebook®, eBay™, MySpace, Twitter®, LinkedIn and 
Foursquare will be treated as a standard data download 
and as such may incur excess usage charges if you exceed 
your included data allowance. 

11.	If you require a replacement Sim card, a fee of $20 per Sim 
card will apply.

12.	Standard early termination charges apply when changing 
this service to a service of a lesser monthly charge.

Business Choice


